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The Imperative for m-Health in Kenya 
 

• Kenya lagging behind in the 
MDGs, particularly those relating 
to health (4,5&6) 

• Health statistics remain dire  
– Low doctor to patient ratios 
– Preventive health and non- 

communicable diseases underfunded 
– Public sector unable to cope with the 

high burden of curative health needs 

YET: 
• Mobile Penetration is at 65% (really 

92% of Kenyans have access to a mobile phone.) 

• Mobile Money penetration at 
~60% 
 

Kenya needs to embrace the use of mobile and other electronic technology 
to help accelerate the attainment of the MDG’s. 



          
What is Safaricom doing in this space? 

 

Safaricom’s CEO made commitments to the UN General Assembly 
to support maternal, newborn and child health.  

eHealth Partnerships: MDG 4 & 5 



•Nation wide footprint on fibre, Wimax, 3G 
•Over 18 million voice subscribers 
•Over 14 million MPESA subscribers 
•State of the art cloud infrastructure, 
     the largest indigenous cloud in Africa 
•About 25GB internet capacity on TEAMS and 
SeaCom 
 
 

Safaricom- your technology enabler in healthcare 



The Imperative for m-Health in Kenya: Our Response 

• HealthPresence 
• Daktari1525 

Low Doctor: Patient  
ratio 

• Bima Micro-Insurance Healthcare Burden to 
Citizenry 

• Integrated Platform for TB Care with 
USAID 

Inefficient Processes in 
Public Healthcare 

• Vodafone partnerships, Geomed 
• KimMNCHip  
• Daktari1525   

Access to Information 

• Funds Disbursement platform integrating 
with MPESA 

Funds Disbursement& 
seepage  

• Drug Authentication Solutions 
(mPedigree and Sproxil) Counterfeit Drugs 



1. mHealth Response : Daktari1525 

• Tele-triage service 

• Accessibility of medical 
information over the phone 

• Calls answered by medical 
professionals approved by 
the Kenya Medical 
Practitioners and Dentists 
Board 

• Dial 1525 from your 
Safaricom line (0722001525 
from other networks) 

 

 

Seeks to mitigate against the low doctor : patient ratio and access to information 



2. eHealth Response : HealthPresence 

• Extended reach for 
Healthcare providers to 
remote locations 

• Video Conferencing  remote 
access to specialist care 

• Ability to transmit real time 
vitals readings and perform 
patient examinations 
remotely 

• Electronic Prescriptions and 
referrals 
 

Seeks to mitigate against the low doctor : patient ratio 



3. eHealth Response : Micro-Insurance 

• Only 2% of Kenya’s Population have Medical Insurance 

• Partnership with NHIF, British American and Changamka 

 

Seeks to mitigate against the high healthcare cost burden to citizens 

http://www.google.co.ke/imgres?imgurl=http://img.freebase.com/api/trans/image_thumb/wikipedia/images/commons_id/6932519%3Fmaxheight%3D510%26mode%3Dfit%26maxwidth%3D510&imgrefurl=http://www.freebase.com/view/wikipedia/images/commons_id/6932519&usg=__5A-3Lv_O7VpihwRnh_mf2NJ5cdw=&h=256&w=510&sz=10&hl=en&start=5&zoom=1&tbnid=p1ECOBTv3G1s6M:&tbnh=66&tbnw=131&ei=kIbcTq7sCq7E4gTEs6HdDQ&prev=/search%3Fq%3DM-PESA%26hl%3Den%26safe%3Dvss%26gbv%3D2%26tbm%3Disch&itbs=1
http://www.google.com/imgres?imgurl=http://www.tenders.go.ke/images/organizations/36_NHIF_logo.jpg&imgrefurl=http://www.mwakenya.net/apps/blog/show/7325174-requirements-for-nhif-application-and-download-and-print-a-nhif-application-form&usg=__v9-5msJdJPpV-b8JLpZBeDaN4xQ=&h=84&w=180&sz=4&hl=en&start=3&zoom=1&tbnid=bbNik-XYlHV_jM:&tbnh=47&tbnw=101&ei=Dd5lT4LKCqGn0QW-qJGkCA&prev=/search%3Fq%3Dnhif%2Bkenya%26hl%3Den%26biw%3D1280%26bih%3D598%26gbv%3D2%26tbm%3Disch&itbs=1


4. eHealth Response : TB Care 

• Partnership with USAID and MoH: Department of TB 

• Technology platform to address: 
– Inefficiencies due to manual processes leading to deaths and high 

cost of TB treatment 

– Funds disbursement constraints 

– Education to the patients, healthcare workers and general public 

• Solution leverages on Mobile Voice and Messaging, Internet, Cloud 
and M-PESA 

 

Seeks to mitigate against the inefficiencies in Public Healthcare processes 



5.  mHealth Response: Funds Disbursement 

• This is a platform that integrates with MPESA for funding 
agents in Healthcare, such as: 
– USAID/ US Government (Current offering to USAID/MoH for TB Care) 

– The Government of Kenya (Health Sector Services Fund) 

– DFID 

• Allows for accurate and timely disbursement of funds to the 
very consumer 

• Accurate and real time reporting solutions hand in hand with 
the disbursement and spend 



6. mHealth Response : KimMNCHip 

• Kenya integrated mobile Maternal 
Newborn & Child Health 
information Platform 

• Aimed towards the attainment of 
MDG 4&5 

• Empowerment of Community 
Health Workers via a mobile based 
application 

• Registration of mothers and children, 
monitoring, SMS reminders 

• eVouchers and micro-health 
financing 

• Department of eHealth Flagship 
Project 

 

Seeks to provide access to information for mothers and reduce healthcare 
burden via a micro-savings solution 

http://www.google.co.ke/imgres?imgurl=http://img.freebase.com/api/trans/image_thumb/wikipedia/images/commons_id/6932519%3Fmaxheight%3D510%26mode%3Dfit%26maxwidth%3D510&imgrefurl=http://www.freebase.com/view/wikipedia/images/commons_id/6932519&usg=__5A-3Lv_O7VpihwRnh_mf2NJ5cdw=&h=256&w=510&sz=10&hl=en&start=5&zoom=1&tbnid=p1ECOBTv3G1s6M:&tbnh=66&tbnw=131&ei=kIbcTq7sCq7E4gTEs6HdDQ&prev=/search%3Fq%3DM-PESA%26hl%3Den%26safe%3Dvss%26gbv%3D2%26tbm%3Disch&itbs=1
http://www.google.co.ke/imgres?imgurl=http://ahmadladhani.files.wordpress.com/2008/11/untitled-3-copy1.jpg?w=402&h=410&imgrefurl=http://ahmadladhani.wordpress.com/2008/11/29/aga-khan-university-25-years-of-success/&usg=__vyJnwS00X6AzQgQPlaHvI09OZgE=&h=410&w=402&sz=47&hl=en&start=12&zoom=1&tbnid=vA0x0pGdC0sWCM:&tbnh=125&tbnw=123&ei=JKjnTtX0A4nOrQfTrumlBw&prev=/search?q=aga+khan+university+logo&um=1&hl=en&safe=vss&gbv=2&tbm=isch&um=1&itbs=1


 

• mPedigree and Sproxil service: for verification of authenticity 
of drug 

• Free text message to short code  

• Customer scratches a code on the drug and sends it to a 
number and receives response if the drug is genuine or not 

 

8. mHealth Response : Drug Authentication 
Seeks to mitigate against the influx of counterfeit drugs in the market 



Global Recognition of Safaricom’s mHealth Initiatives 

•Thank you 

http://www.technologyreview.com/tr50/2012/ 

What is a TR50 company? It is a business whose innovations force other businesses to 
 alter their strategic course.  

http://www.technologyreview.com/tr50/2012/


Thank you 

Judy Njogu 
Business Development Manager: eHealth & eLearning 
jnjogu@safaricom.co.ke 


